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The social media landscape is big and only getting bigger.

It seems as if new applications and platforms are coming out almost daily.

You're probably familiar with most of the ones in this toolkit, but are you

o5 a jungle
t's a jungle
out there.

aware of just who uses them, and how you can use them for your business?

This toolkit goes over some of the key points and take aways of some of

the biggest social platforms available.

Also, be on the lookout for toolkits of social plattorms you may not be as familiar

with, as well as handy guides for CRMs, email plattorms, and more.

It is predicted that by the year 2020, over 5 billion people will
use social networks, about 2/3 of the world’s population.
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OTHER PLATFORM

Twitter is a fast-paced platform, which allows for a rapid exchange and direct contact mechanism with your
prospects and customers alike. It's also an effective customer service mechanism when managed properly.
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OTHERS TO CHECK OUT IS IT FOR ME?

Pinterest is great for those businesses with a product to showcase.
:.aﬁit E Are you in the fashion, photography, or food industry?
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we b If so, then Pinterest is perfect for you.
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COMMUNICATING
WITH CONSUMERS
Create a page for your businesses and share information with your fans.
Pages (for business) and profiles (for personal) are indexed for optimal search engine positioning.
Facebook has a page rank of #5 according to Alexa.
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2 While most businesses focus on Facebook and Twitter,
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LinkedIn can be used for everything from network building to lead generation.
Use LinkedIn Answers to interact and connect with thought leaders, and establish yourself as a thought leader in
your industry. Create a group, to demonstrate your thought leadership in your market. You can even use LinkedIn’s
Direct Ads. This is very similar to using Google AdWords.
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68% of searches are conducted on Google. Everything you post on your Google+ business page is immediately
indexed by Google. This means that, even if your website doesn’t rank in search results, your Google+ page could.
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http://cdn2.hubspot.net/hub/53/file-13204711-pdf/docs/linkedin.for.business.pdf
http://customerthink.com/choosing-the-right-social-media-platform-for-your-small-business/
http://blog.wishpond.com/post/72672192941/social-media-marketing-which-platform-is-right-for
http://mashable.com/2014/02/13/linkedin-social-media-study/
http://adage.com/article/digital/small-businesses-spend-social-media/294988/
http://fitsmallbusiness.com/best-crm-for-small-business/
http://www.techradar.com/us/news/software/business-software/10-crm-systems-small-businesses-should-know-1250344
http://www.marismith.com/reasons-use-facebook-for-business/
http://government-2020.dupress.com/driver/social-media/
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